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Investigator: Carmen Madrid Phone: Fax:
Priority: Respond Within Five Days UKET oA
Opinion No. 2014 - 118116 Date: 8/22/2014
Complaint Description: 08A Rate Case ltems - Opposed

N/A  Not Applicable

First: Last: ORIGINAL

Complaint By: Jim Gardiner

Account Name: - Home: (000) 000-0000
Street: n/a Work: (000) 000-0000
City: Fountain Hills CBR:

State: AZ Zip: 00000 is:

Utility Company.  Chaparral City Water Company-EPCOR
Division: Water
Contact Name: T Contact Phone:

Nature of Complaint:
¥ OPPOSED TO RATE INCREASE*******DOCKET NO. W-02113A-13-0118*******#wexx

Consumer strongly objects to any raise in water rates in this area. This is a retireiment community and everyone
is on a fixed income. If the water rates go up it will put many in a bind because they don't get any raises in their
monthly salaries. These companies should have water rates that are comparative to other areas of the country.
They need to look into replacement of water resources in the future. Higher rates in the next 3 years is totally
unexceptable.
*End of Complaint* \
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